
Housing Navigator  
and COVID-19 
Response Meeting 

12/1/2020



Agenda

 Landlord Engagement

Louie Robinson

Michele Zack, Property Manager, 

Waverly Terrace, Pinnacle Properties

Lynn Sanders, Occupancy Specialist Lead, 

Phenix City Housing Authority

Renee Berklin and Angela Suggs

Housing Authority of Columbus, GA      

 Case Managers as Advocates for Clients

Lindsey Reis, Hope Harbour 

 Finding Information in Client Files

 211 Forms online

 MTW Updates

 Agency Updates

 Wrap Up

 Announcements/Upcoming events

 Resources and Links



Landlord 
Engagement

Louie Robinson



Michele Zack, Property Manager, 
Waverly Terrace, Pinnacle 
Properties



Where Do I 
Start?

• Credible internet searches
• Apartments.com
• Rent.com
• Apartmentlist.com
• Apartmentfinder.com
• Local Real Estate Offices – Property Management 

Division
• Georgiahousingsearch.org

• Use Caution with Social Media Sites:
• Craigslist – known for scammers
• Facebook
• Caution clients to not put money down for housing they 

have not seen in person.



Income Based 
Housing

• Income-based rent is set 
so that an eligible 
household would pay no 
more than 30% of their 
adjusted income toward
housing costs, including 
utilities, each month. 
Unlike units with flat rents, 
the amount a household 
contributes 
towards housing costs 
may fluctuate with 
changes to 
household income, size, 
or circumstances.

To be approved for 
income-based 
housing, a 
household's gross
annual income
generally must be 
below 50 or 60 
percent of the 
median income of 
the area where 
you're looking.



Questions to 
ask Potential 
Landlords

• Do they have housing 
available?

• If not, is there a waiting 
list (usually pertains to 
apartment 
communities)

• How long is the 
waiting list?

• Do they accept Section 
8 Vouchers?

• If not, would they 
be willing to 
consider?

• What are the Requirements 
to rent from you?

• Credit Check, 
Background Check?

• What would disqualify 
someone?

• Application fees, 
administrative fees, key 
deposits?

• Turn around time for 
application approval/denial.

• What documentation is 
needed for application?

• Monthly Rent Amount?  
What is the Security Deposit 
Amount?

• What is included with 
monthly rent?



Hit a Roadblock?

Reach out to the   
CoC Board for help



Lynn 
Sanders, 
Occupancy 
Specialist 
Lead, 
Phenix City 
Housing 
Authority



Renee 
Berklin and 
Angela Suggs
Housing 
Authority of 
Columbus, 
GA      



The Housing Authority ofColumbus HAPP/Section 8

1180 Martin Luther King Jr. Blvd.

Columbus, Georgia 31906

GENERAL GUIDELINE
FOR INSPECTIONS

09/182/020









Case Managers 
as Advocates for 
Our Clients
Lindsey Reis, Hope Harbour



Case Management

• Case management should be about communication – explain what your program is    helping with, 
explain expectations of the program and of the client.  Let the client know what they can expect 
from you as a case manager.
• Develop a relationship with the client so that they will trust you and talk to you about what they 
need. 
• Case management should be driven by the needs of the client
• It needs to be about what their needs are and what they want to do.
• Look at the barriers that they have and what needs to be done to remove as many of these as 
possible
• Set goals with the client – not things that you as the case manager want them to do but what they 
want to do.  The goals can be big or small!!!  Work alongside the client as a partner and collaborator
• Provide the resources that they need to meet those goals, sometime it is easier to work on some 
of the smaller ones first so that the clients can feel accomplished.
• All of this needs to be flexible – things change with all of our lives.  You also have to have grace 
with the clients.



General Case Management Practice
• Home visits must be done at least once a month – this allows you to see 
what is actually happening in the home and it also allows you the 
opportunity to address issues before they turn into big problems.  Review 
the goals that were set with the client see if they have made progress, if 
there are any setbacks any changes etc.
• Phone calls with the client once or twice a month – just to touch base and 
see what is going on see if they have any needs.  Review goals, follow-up on 
referrals that were made on the clients behalf (did they make their 
appointment, how did it go, is there anything that they need from you).
• Document all of the contacts you have had or attempted to have.  The 
documentation should allow your reader to be able to look at your case 
notes and pick right up where you left off.  If you can’t reach a client 
document date and time that you called/visited – if you left a message etc.



Landlord Engagement
• Develop relationships with different landlords – explain your program and 
your interactions with the clients.  Explain what your responsibilities are and 
what the landlords can expect from you as a case manager.
• Pay attention to what the landlord needs, make sure that they have 
everything that they need from you as a case manager and that they have 
everything that they need from the client.
• Let the landlord know that if there are issues or problems that you are 
there to work with them and help solve those issues.
• Pay them on time, be consistent and do what you tell the landlord you are 
going to do.
• Keep communication open between you and the landlord – try to make 
their job as easy as possible so that they will rent other units to your clients 
and so that they will let you know when they have available units. 



Finding 
information in 
Client Files



Suppose you need to verify a client’s phone number.



Click on the “Show the Menu” 
button.



Select the 
“Client 
Files” 
option.



All uploaded files related to the client 
will be displayed.



Click once on the file you want 
to open. To find the phone 
number, select the “CES” file.



The 
downloaded file 
will appear at 
the bottom of 
the screen. 
Click it once.



The “CES” will 
look similar to 
this.
The phone number will be 
here.



211 Intakes can 
now be completed 
online.



Simply go to the Home for Good website 
(homeforgoodcv.org)



Click on “Resources.”



Select “Coordinated Entry 
System.”



The Intake form is available in 
printable/fillable PDF format 
or it can be filled out and 
submitted online



To complete the form online, click “Online 
form.”



Complete the form by 
clicking or entering the 
appropriate responses.



When the form is completed, click “Submit.”



Your 211 
intake form 
has been 
successfully 
submitted!



Moving to Work Updates

Make sure your clients 
are enrolled in your 
Moving to Work 
program as soon as 
they pass the 
background check.

1

Make sure weekly 
visits during the pre-
housing phase are 
documented in Case 
Notes.

2

Make sure that 
Monthly/Semi-
Monthly 
documentation is 
uploaded in Client 
Files.

3



Agency updates



Wrap up

What is our collective next 
step?

How can we help each other?



Announcements/Upcoming Events
PCHA PVB Application Line 

8AM December 7, 2020

HMIS All User Training 
2PM December 9, 2020

St. Anne Outreach Rental Assistance Line
11Am December 15, 2020

Housing Navigator and COVID 19 Response Team Meeting
3PM January 5, 2021

Point in Time Count
January 25, 2021 (tentatively)





 

 
The Phenix City Housing Authority PBV Program will start accepting 

pre-applications for Whitewater Village, Hidden Hills Trace, and 

Whispering Pines properties ONLY. 

Monday, December 7, 2020 at 8:00 AM ET 
This process will only be available ONLINE; there is NO CHARGE TO APPLY. 

To access the online application, go to www.pchousing.org and then 

    “Click here for PBV Application”  

The application is accessible on any smartphone, laptop, or desktop computer with 

internet access (including the Russell County Phenix City Library). 

Please note, this program is income-based. 

We will notify you if your application is pulled from the wait-list. 

P CHA P B V  Properties  
Hidden Hills Trace Apartments. | Whispering Pines Apartments | Whitewater Village Apartments 

 



Links to Resources and Information 

http://www.homeforgoodcv.org/

www.pchousing.org

https://eccoviasolutions.webex.com/meet/dtaylor

http://www.homeforgoodcv.org/
http://www.pchousing.org/
https://eccoviasolutions.webex.com/meet/dtaylor


Adam F. Graham
Landlord Engagement Specialist, Department of Community Affairs
adam.graham@dca.ga.gov

Michele Zack
Property Manager, Waverly Terrace Senior Apartments
706 323 0086
waverlyterracemgr@pinnacleliving.com

Lynn Sanders
Lead Occupancy Specialist, Phenix City Housing Authority
1500 11th Ave. 
Phenix City, AL 36867
334-664-9991 x 218
lsanders@pchousing.org

mailto:adam.graham@dca.ga.gov
mailto:waverlyterracemgr@pinnacleliving.com
mailto:lsanders@pchousing.org


M. Reneé Carmack-Berklin, MBA, MM
Housing Choice Voucher Program Operations Manager, The Housing Authority of 
Columbus, GA
1180 Martin Luther King Jr. Blvd.
Columbus, GA 31906
TEL: 706-571-2870

rberklin@columbushousing.org

Angela Suggs
Senior Section 8 Inspector, The Housing Authority of Columbus, Ga
1180 Martin Luther King Jr. Blvd
Columbus, Ga 31906
706-571-2873 x 2833
asuggs@columbushousing.org

mailto:asuggs@columbushousing.org


Lindsey Reis
Executive Director, Hope Harbour
706-256-0237 
lreis@hopeharbour.org

Cheryl Kolb
Public Health Analyst , West Central Health District
Opioid Prevention & Education
cheryl.kolb@dph.ga.gov
Phone: (706) 392-8090
Cell: (706) 326-1601

Karen Wilson 
Program Coordinator, St. Anne Community Outreach 
RentalClinic@stanneoutreach.com
706-568-1592   

mailto:lreis@hopeharbour.org
mailto:RentalClinic@stanneoutreach.com
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